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PURPOSE

The purpose of this report is to keep the Committee apprised of matters which fall within its
remit for information purposes.

CLD Service Annual Report 2015-2016

The CLD Service annual report provides a vehicle for:

collating and reviewing the findings of our self-evaluation activities

reflecting on and celebrating the achievements and impacts of the Service

informing stakeholders and participants of the range and impact of the work of the
Service.

The following summarises highlights from the report.

Skills for life — supporting people to acquire the knowledge, skills and confidence necessary for

them to play an active and productive role in their personal, community, family and working

lives

Adult learning

283 learners participated in health and well-being programmes

386 learners participated in digital skills programmes to improve ICT skills and money
management

410 learners participated in employability programmes and community based work clubs
86 families participated in parenting and family learning programmes supported by the
CLD Service

360 learners received information and guidance in partnership with JCP

146 learners participated in practical cooking courses to improve health and make the
most of their money.

Adult literacies

440 participants in adult literacies — 76% of whom were unemployed at the point of
registration, 52% of whom live within the most deprived 15% of communities in Scotland
229 learners received accreditation in 238 certificated units

64 learners for whom English is not their first language participated in community based
ESOL programmes

343 learners participated in employability workshops within JCP

Customised programmes developed and co-delivered with — Action for Children-Moving
On, Jobcentre+ Greenock, HMP Greenock Jericho Society, Inverclyde Royal Hospital
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Stronq, successful communities — supporting and building community capacity

Community work
e 45 community groups supported to take local action and deliver services
e 12 locality meetings took place where people had opportunities to network, share
experiences and learn from each other
e 458 community members received training and support
Outreach and volunteering
e 74 adult literacies volunteers worked across CLD to support the delivery of services.
e 355 door to door listening survey carried out with results reported by 6 neighbourhood
areas
e 633 adult guidance sessions delivered
e 47 awareness raising events carried out at community and partner events and with local
organisations

Our young people

Youth Work

e Membership of our | Youth Zones has increased, Greenock now has 537 members, Port
Glasgow has 435 and the Gourock | YOUTH Zone which opened in September has
reached 82

e The Transpire Group have successfully campaigned to make accessible toilets available
in schools and youth clubs for trans young people who don’t feel comfortable using
gendered toilets

e Programmes which continue to thrive: the WASTED initiative addressing attitudes to
alcohol and drugs, cyber safety, Mentors in Violence Prevention and Detached Youth
Work (Word in the Street)

e Successful new initiatives include: Senior Phase programmes with young people at PG
Joint Campus, an Ocean Youth Trust Voyage, Protect & Respect Workshops looking at
risk taking behaviours

A full copy of the report is attached for your information.

IMPLICATIONS
Finance
None

Financial Implications:

One off Costs

Cost Centre Budget Budget | Proposed Virement | Other Comments
Heading | Years Spend this From
Report £000

N/A

Annually Recurring Costs/ (Savings)

Cost Centre Budget With Annual Net | Virement Other Comments
Heading | Effect Impact £000 | From (if
from Applicable)

N/A
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Legal

None.

Human Resources
None.

Equalities

None.
Repopulation

None.

CONSULTATIONS

Not applicable

LIST OF BACKGROUND PAPERS

Report will be tabled at the meeting.



FULL REPORT TO BE TABLED AT MEETING
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